
AnKera
Ars o[poca noJryqareJrefi coqna;rrHbrx ycJryr o KaqecrBe ycronnfi ona3aHufl coII[aJrbHbIx ycJryr

opranu3aqufl Mrr coqrraJrbnoro oduryxunannn

Ynaxaeuufi yvacrnnrc onpoca!

Olpoc [poBoAHTcr B rreJurx BbrrBJreHur MHeHHir fporqaH o KarrecrBe yclorufi oKa3aHI,It coquzlnbHblx
ycJryr opfaHH3ar{H.sMr,r couuirJrbHoro o6cryxrvtBaHnt .

floxanyftcra orBerbre Ha Bolpocbr aHKerbr. Barue vueuue rro3BoJrHT yJrf{IuI,ITb pa6ory opraunsaqzft

coq[aJrbHoro o6clyxuaa:avlx,v IroBbrcr4Tb KaqecrBo oKa3aHu.fl corruaJrbHbrx ycJryr rpzuxAaH.
Onpoc npoBoAr.rrcr aHoHr{MHo. Oaura $ar,twtun, HMq, orqecrBo, KoHTaKTnrte rere$oHbl JrKa3blBarb

neo6sgaremHo.
KontluaenuuurJrbHocrb BbrcKa3aHHoro Banaa MHeHH.s o KaqecrBe ycrouEfi oKa3aHH-s coqvanbHblx ycnyr

opfaHu3aqu.f,Mr,r corluuubHoro o6cryxueaHn.fl rapaHTnpyrorcq.
1. IIpu floceqeHrrrr opranrr3arlnu o6paqaJrrrcb ln Bsr rc nuQopuaqrru o ee AeflTeJlbnocrlr,

pa3MerueHHoft na uuQopuaqfioHHbrx creHAax B rroMerrlen[flx opraHrlsaq[H?

l l A a
I  t . /
ra/
lltler (nepexo4 n nonpocy 3)

2. Ygon.nernopenbr Jrrr Brr orKpbrrocrbrc, nornoroft rr AocryrrHocrbrc unQoprvraqnu o
AeflTeJrbnocrrr opraHrr3arlu[, pa3Merllennoft na nnQopuaqnoHHbrx creHAax B rloMelueHllqx opraH[raqnn?
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3. IlorrsonaJrncb ru Bnr o$uqua.nutr*r cafirou opraHrr3arlnu, uro6u [oryrrnTb nnQopuaqurc o ee
neqrelrHocrn?

l a "
Her (nepexo4 x norpocy 5)

4. Ygon.lernopeHbr Jrrr Bsr ornpbrrocrbro, uo.nnoroft u AocryrrHocrbrc uuQopruaunn o
AeflTeJIbHocrH opraHr.r3aqrr[, paruerqennofi Ha ee oQnqna;rrnonr cafire B unQopruaquonHo-
TeJTeKoMMyHHKaIIIIoH Hofi cern ttl{nrepnertt ?
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t l

S.CeoenpeuMeHo Jrrr Bau 6sura [peAocraBJreHa coqrraJrbuas ycryra B opraH[3aquu, n xoropyro Bsr
o6paru.nucr (n coornercrBr.rrr co BpeMeHeM 3arrficn Ha rrprreM K crreqrraJrncry (noncy.nsraqnro), c 4arofi
rocrlrlTaJrlrsaqnn (gnarHocrrrqecxoro flccJreAonannr), co cpoKaMlr, ycraHoBJreHHbIMrr unqunn4ya.nrHofi
[porpaMMofi npegocraBreH[q coqrraJrbHbrx ycJryr, u npo.ree)?

a (ycryra npeAocraBJreHa cBoeBpeMeHHo rdJru paHee ycraHoBneHnoro cpoxa)

! 
Het (ycryra rpeAocraBJreHa c orro3Aauraenr)

6. Ygonr6TBopeHbr .nu Brr rcouQopruocrbrc ycJronuft npegocraBJrenrrr coqrraJrbnbrx ycJryr B
oprau[3all[u (Ha;rn.rne xovr{oprHofi goHnr orAbrxa (oxn4annn); narnvue rl floHcrHocrb HaBrrrarlrrn B
floMelrleHrrll opranrr3arlllu; Harrlque rr Aocryrrnocrb nrrrbenoft noAu B rroMerrleHrrrr opraHu3aqrrn; HaJrHqHe
rr AocryrrHocrb caHfiTapno-rurrreH[rrecK[x nouerqennfi B opraHrr3arlfi[; yAoBJrerBopeHHoe can[TapHoe
cocroqHre uouerqenufi opraHllsarlnrr; TpaHcrroprHafl AocryrrHocrb opraHrr3arlffl (nalnuue
o6ulecrnenrroro rpaHcrropra, naprconrn); Aocr"yrrnocrb 3arrllcll Ha rroJryqeHrre coqrraJru{o7i yc.ryrn (no
re.neQony, ua oQuqnaJrbHoM cafire opraH[3arlufl, [ocpeAcrBoM Egunoro flopraJra rocyAapcrBeHHbrx H
Mynlrrln[aJrbHbrx ycJryr, flprl rHqHoM rroceueHlrrl B perucrparype nJrrr y c[eqrraJrrrcra opraHusaqnu)u
rrpoqHe yc;ronnn)?
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7. I{ueere .nn

nnna;luAnocrn?

8. YAon.nerBopeHbl ;rn Bsr AocryrlnocrbK)
oprannraqun?

trAa
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9. YAosnerBopenbr .nu Bsr go6poxelarelsnocrsro' rr Be)KJruBocrsro pa6orlrrrKoB opraHIr3aIIIrHt

o6ecne'r[earcIrlr,rx nepnuunrrfi KoHTaKT c nocerrrreJrflMrr ll uuQopullpoBanrle o6 coqna.nsHblx ycJryrax nprl

HenocpeAcrBeHHoM o6paulenun B opraHrr3aq[ru (pa6ornnnu perllcrparypblr cnpaBounoft, rrprleMHoro

orAeJrenrrfl, Kaccbl, npueunoft KoMttccurl n npoqrle pa6ornnxn)?

I uer

10. VlouerBopeHbr ln Brr qo6poxe.rareJrbHocrbrc Ir Bell$InBocrrro pa6orHrlnoB opraHrI3aIIIl['

o6ecneqnnarc[t[x HenocpeAcrBerrnoe oKa3aHlre coquaJrbHblx ycnyr npu o6pauenrlrl B opraHrr3alllrx)
(npavn, coqrraJrbHbre pa6ornnrcn, pa6ornurn, ocyrqecrBJrflrolqrle 3KcneprHo-pea6n;rnraqIIoHHyK)

ArrarHocrnKy, rrperroAaBareJrrr, TpeHepbr, rrHcrpyKTopbl, 6n6luorexapu, 3KcxypcoBoAbI I{ flpoqrle

pa6ornuxn)?

!Aa
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11. Jloflssona.lrrlcr ilfi Brr narurun-.nn6o ArrcranrlrronlrblMlr cnocobauu nranuo4efrcrBrlfl c

opranu3arl[efi (releQon, 3JreKTpoHHafl [orrra, gJleKTponHuft cepBrrc (Qopua Ars [oAarrrl 3JreKTpolrHoro

o6pauleHnn (xa.no6a, [peAJroxeHnn), uo.ny.reHrre KoHcyJrbraII[lI [o oKa3bIBaeMbIM ycJlyraM' pa3AeJr

<<Ilacro saAaBaeMble Bonpocbl>, aHKera AJrfl orlpoca na caftre n npoune.)?

l-lAu
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er (nepexog x ronpocy 13)

12. YlouerBopeHbr lu Brr .qo6poxe.nareJrbHocrbn rl BerlslrlrBocrrro pa6orHlrKoB opraHrr3aIIHLI' c

KoropbrMu nsa[DroAeftcrBoBaJrrr B AucraHrlnonnoft rfopme (no re.neQouyr rro sJreKTponHoft novte, c

noMorrlbrc 3JreKTpoHHbrx cepBncon (A.nr troAaqll gJreKTpoHHoro o6pauleHnn (xtalo6uo npe4.noxenur)o

floryqeHlts KoHcyJrbraqnu Iro ora3brBaeMbrM coll[aJrbHbIrr yc;lyrarr) u B rrpoqux AIIcraHIInoHHbtx

Qoprvrax)?

Her

13. Foronsr .nn Bu pexoMeuAoBarb AaHHyrc opraHrl3allfirc poAcrBeHIrrIKaM Ir snTKouun (nlu

MorJrrr 6ul Brr ee penoMenAoBarb, eclu 611 6rua noluoxHocrb nsr6opa oprauuraqun)? I ,

lAa
er (nepexo4 x nonpocy 9)

Bu (u.nn Jrlrqo, npeAcraBureneMKoroporo Bsl xn.irnerecr) ycraHoBJreHHyro rpyt|fly

rrpeAocTaBJrenHfl COIItraJrbrrbIX ycJlyr AJrfl IHBaJIITAOB B

Aa

Her



14. YaosrerBopeHbr ln Bsr opraHn3arlnonubrMrr ycJroBrrflMlr flpeAocraBJrenrlfl colluaJrbHblx ycJlyr
(rpa$nrorvr pa6orrl opraHrr3arlun (nogparAereHns, orAeJrbnbrx c[eqrraJrncroB, rlepnoAurlHocrbm rlp[xoAa
counaJrbHoro pa6ornnra Ha AoM n npo.rue): nannraquefi BHyrptr opraHrl3all[[ (nalnune
nnQopnraqqonHbrx ra6.nnuerc, yxasarenefi, c[rHaJrbHsrx ra6.no, nnQouaron u npouee)?

! t *
15. YaouerBopeHbr nu Bn B rIeJroM ycJroBrrflMrr oKa3aHrrs coqnaJrbHblx ycnyr n oprannraqnn?

! He'

16. Baurn flpeAJrorffenufl rro yJryqflreHlrrc yc.nonuft ora3anlrfl coquaJrbHblx ycnyr n AanHoft opraHrl3allfl[:

Coo6qure, noxaryficra, HeKoropbre cBeAeHlIrI o ce6e:

17. Baur no.n

Xescxufi

18. Baur Bo3pacr (yxaxnre cnoJrbKo Bau no.nntx.ner)

B;raro4apnu Bac 3a yrracr[e n onpoce!
3anomuercr opfaHu3aropoM orlpoca I{JILI aHKerepoM.

l. Hageautle HaceJreHHoro rD/HKTa, B KoropoM rIpoBeAeH onpoc (nanzurure):
C*toneucrcan o6nacma a4pwdpg.

2. uolnoe H{BBaHrre opfaHr,r3aqun coqlrarJrbHofi cSeprl n mo'ropofi rpoBeAeH orpoc non)Aareneft yclyr:
ctvoreHcKoe o6nacmuoe zocvdapcmeeuuoe dndcrcemuoe yrapetcdeuue ".Aenudoecxurt xolwnnexcuatil ueump
c ouuanauoz o o6cn)tcrcue auun H acereH'un".

l


