AHKeTa
AJIS oIpoca NoJrydaTelieii coluaIbHbIX YCJIYT 0 KauecTBe YCJI0BHIH 0Ka3aHUs COMHAILHBIX YCJIYyr
OPraHH3ANMHSAMH CONHAJLHOr0 00C/Iy:KHBAHHA

YBakaemblii y4acTHHK ompoca!

Onpoc NpOBOAWTCS B LIENAX BbISBICHHA MHEHMS TPaXIaH O KauecTBE YCIOBUI OKa3aHHUs COLMAJIBHBIX
YCIIYT OpraHH3alUsAMU COLMATIBHOTO 00CTYKHBaHHS. i

[Moxany#icra OTBETHTE Ha BOIPOCHI aHKETh. Ballle MHEHHE MO3BOJMT YIYYINUTh paboTy opraHM3alMi
COLIMAJTBHOTO 00C/TY»XKMBAaHHA U MTOBBICHTH KAYECTBO OKa3aHHs COLMANIbHBIX YCIIYT TpaskAaH.

Ompoc mpoBoaurcs aHoHuMHO. Damia ¢GaMmius, UMs, OTYECTBO, KOHTaKTHbIe Tejle(oHBI yKa3bIBaTh
He00A3aTeNBHO.

KonbpuaeHIHATLHOCTD BBHICKa3aHHOrO BamMu MHEHMS O KayeCTBE YCJIOBHMH OKa3aHHsS COLMANbHBIX YCIIYT
OpraHU3alMAMH COIMANBEHOTO OOCTYKUBAHHS FAPaHTUPYIOTCS.

1. IIpu nocemenuu opranu3anuu oGpamanucs JH Bbl K HHbOpMAIHH O ee JeATEJbHOCTH,
pa3MeleHHOH HA HH(POPMANHOHHBIX CTEHIaX B OMEICHHAX OpraHu3anun?

a

Her (niepexon x Bonpocy 3)

2. YaoeiaerBopeHbl JH BbI OTKpBITOCTBHIO, MOJNHOTOH M JOCTYNHOCTHIO HH(pOpMANHAH O
AeATeJbHOCTH OPraHH3alMM, pPa3MeleHHO# Ha HHPOPMAIHOHHBIX CTEH/aX B IOMEIICHHSIX OpraHn3anun?

[
|:| Her

3. Honb3oBaanch u Bul opnnuanbHbIM caliTOM OPraHu3aliH, YTo0b! NOJIY4YHTL HHGOPMANHKIO O ee
AesiTeJIbHOCTH?

[]
Her (nepexon k Bompocy 5)

4. VYpomjerBopeHbl JH Bbl OTKPBITOCTBIO, NOJHOTOH H AOCTYNHOCTBIO HHpOpPMALHHM O
ACATENLHOCTH OPraHu3anMu, pa3MellleHHOH Ha ee o¢pHUHAJBHOM calite B HHPOPManHOHHO-
TeJeKOMMYHHKanuonnoi cern "Unrtepuer'?

e
|:| Her

5.CeoeBpemmeHno Jiu Bam Obli1a npesocTaB/ieHa cONHANBHAS YCJIYra B OPraiu3aluy, B KOTopy1o Bel
odparninch (B COOTBETCTBHHM CO BpeMeHEM 3alHCH HA HPHEM K CHeNHAJHCTY (KOHCYJIbTANMIO), C AATOi
TFOCIMTANM3ANHE (AHATHOCTHYECKOr0 HCCJICAOBAHAA), CO CPOKAMH, YCTAHOBJICHHBIMM HHIMBHAYAJIBHOM
OpOrpaMmoii npegocTaB/IeHHSA COMUATBHBIX YCJIYT, H Ipoyee)?

B Ja (yciyra npeocTaBiIeHa CBOSBPEMEHHO WITH paHee YCTAaHOBJICHHOTO CPOKa)
|:| Hert (ycnyra npenocrasiieHa ¢ OO3AaHHEM)

6. YaomnerBopenbl jn Bbl KOM(QOPTHOCTLIO YC/IOBHI NPEIOCTABJICHHS CONHAJLHBIX YCIYr B
opranusanuy (Haan4due KoM¢opTHOH 30HBI OTAbIXa (0KHAAHHMA); HaJIHNYHe H NMOHATHOCTL HABHIAIIHA B
NOMeIEeHHH OPraHu3alui; HAJHYHE H JOCTYHHOCTE NHTHEBOMH BOABI B IOMEIECHHH OPraHH3alliH; HaJIHYue
H JOCTYNHOCTh CAHMTAPHO-THTHEHHYECKHX NOMEINeHHH B OPraHH3alHH; YIOBJIETBOPEHHOE CAHHTApHOe
COCTOSIHME NOMeINeHNii opraHm3ammuu; TPAHCOOPTHAsA  JOCTYNHOCTE  OpraHu3an (Hann4me
00IeCTBEHHOr0 TPAHCIOPTA, NAPKOBKH); JOCTYMHOCTb 3AIMHCH HA NOJyYeHHE counaﬂug;"i yeayru (mo
Tesiedony, HA OPHUIHATLHOM caiiTe OpraHH3allMH, MOCPeACTEOM EJHHOro mOpTaia rocylapcTBeHHBIX H
MYHHIHMNAJIbLHBIX YCJIYr, NPH JIAYHOM MOCEHIEHMH B pPerncrparype WM Yy CHEHHAJHCTA OPraHH3ANHH)H
npovue ycJaoBus)?



Bﬂa
|:| Her

7. Ameete 1 Bbl (MM JMI0, NPeICTABATEIEM KOTOPOro Bel fiB/seTech) YCTAHOB/IEHHYIO rpynmy
HHBANHHOCTH?

[]%
eT (nepexon x Bompocy 9)

8. YaosJsierBopenb! M Bbl J0CTYNHOCTHIO NPEAOCTABJICHHS CONHAIBHBIX YCJIYF AJsl HHBAJIMAOB B
opranmu3anun?

w
|:| Her

9. YaoBaerBopensl Ju Bol 100pokeaTeIbHOCTHIO W BEK/JIMBOCTBIO PAGOTHMKOB OpraHM3amHH,
ofecneuynBAIOIINX NePBHYHBIH KOHTAKT ¢ IOCETHTENIMH H HH(OPMHPOBAHHE 00 CONHAILHBIX YCJIyrax npn
HENOCPEICTBEHHOM 0fpameHud B OpraHu3anuio (paGoOTHHAKH PerHcCTPATYpPbI, CHPABOYHOH, MPHEMHOIO
OT/IeIeHHs], KACCHI, IPHEMHO KOMUCCHH H NpouHe paGoTHUKH)?

@{la
D Her

10. YaoBnersopensl ju Bbl 106poke/1aTeJbHOCTLI0 H BEK/JIHBOCTHIO PAGOTHHKOB OPraHH3alAH,
oGecneyHBAIONIMX HENOCPEACTBEHHOE OKA3aHHe COLMANBHBIX YCJAYr NpH OOpalleHHH B OPraHHU3aNHIO
(BpauM, CONHAJILHbIE pAGOTHHKM, pPaGOTHHKH, OCYIIECTBJISIIOIIME 3JKCIEPTHO-pPeabHIHTANHOHHYIO
AMATHOCTHKY, NpPENoJaBaTe/id, TpeHepbl, HHCTPYKTOPBI, OuO/JHOTEKapH, 3KCKYPCOBOABI M NpOuHE
paboTHnku)?

M-
(e
11. Tloss3oBanuch JH Bbl KakuMuH-Tu00 AMCTAHINHOHHBIMH CHOCO0AMH B3aHMOAEHCTBHHA C
oprauusanmeii (TenedoH, IEKTPOHHAS NOYTA, 3IEKTPOHHBIH cepBHC (opma 1A MOJAYH 3JIEKTPOHHOIO

oGpamenns (3xa1006a, NPeAJIOKEeHHS), NMOJYYEHHE KOHCYJILTANHH IO OKA3LIBAEMBLIM YCIyram, pasje
«YacTo 3a1aBaemMble BONPOCHI», aHKeTA IS ONpoca Ha caiiTe u npo4ne.)?

[]7e
—/
Hert (nepexon k Bompocy 13)
12. YaoBiaerBopens! Jin Bol 106poske/aTeJIbHOCTBIO H BEKJIHBOCTbI0 PAOOTHHKOB OPraHM3aluy, ¢
KOTOpPLIMH B3aMMOJEiiCTBOBAIN B [(HCTAHHHOHHOH ¢opme (mo TesieoHy, MO 3IIEKTPOHHOIH 1OUTE, C

NOMOILILIO 3JIEKTPOHHBIX CEPBMCOB (IJI NOJAYH 3JIEKTPOHHOIrO obpamenns (kano0bl, NpelIoKeHHs),
NOJIy4eHHs] KOHCYJLTANMM MO OKa3bIBaeMbIM CONHAJILHBLIM YCIYram) W B NPOYMX AHCTAHIHOHHBIX

dopmax)?

()%
|:| Her

13. ToroBbI Jin Bbl pexoMeHIOBATH JAHHYI0 OPraHM3aNMI0 POACTBEHHHKAM H 3H?KOMHM (nnn
moriu Obl Bbl ee pexomMen10BaTh, eciiu 6bl Gb11a BO3MOKHOCTE BbiGopa opranusannn)?

iy
D Her



14. YaoBaerBopeHb! 10 Bbl 0praHN3anHOHHBIMH YCJIOBHAMH NMPEXOCTABJICHHS COMUAIBHLIX YCJIyr
(rpadukom paGornl opranusanuu (mogpasaesieHHsl, OTACbHBIX CHENHAIHCTOB, HIEPHOIHIHOCTHIO PUX0AA
CONMAJILHOrO paloTHMKA HA JOM ¢ [povuMe): HAaBHranueli BHYTPH OpraHM3anuu (Hajauyue
HHPOPMALMOHHBIX TaG/INYEK, YKAa3aTeeil, CHTHAJILHBIX Ta0.,10, HH(oMATOB M npovee)?

e
D Her
15. YaoBJeTBopenbl Jin Bhl B 11€JI0M YCJI0BHAMH 0KA3aHHS COUHAIBHBIX YCJIYT B Opranusanuu?
Bﬁa
|:| Her

16. Bams mpeaioxeHusi M0 yAy4NIEHHIO YCIOBHH OKAa3aHHA COMMAJIBLHBIX YCJIYr B JAHHOH OPraHU3alHuU:

CoobuiTe, nMoxxalyiicta, HEKOTOpbIe CBEIEHU O cebe:

17. Baum nmoJ

W}m{cxoﬁ

|:| Kenckuit

7
<

18. Bam Bo3pact /D &/ (yKaxkuTe CKOJILKO BaM MOIHBIX JIeT)

Baarogapum Bac 3a yaacTne B onpoce!
3anoHaeTca OpraHU3aTOPOM OIPOCa MM aHKETEPOM.
1. HasBaHue HaceeHHOTO MYHKTa, B KOTOPOM IPOBEJIEH OMpOoC (HANMIUHKTE):
Cwmonencras obracms 2. J{emuoos
2. MOJHOE Ha3BaHWE OPraHU3aLMM COLMANBHOW cdepsl, B KOTOPOH NIpOBENEH ONpOC MONy4aTesed yCiyr:
cMonenckoe _obracmuoe 2ocydapcmeennoe brwoocemuoe vupegcoenue "JlemMudo8CKuUll  KOMNIEKCHbIY YEHMp
coyuanbHo20 obcryrcusanus nacenenus”.




